|OWA HEALTH
ADVYANTAGE

Changes to the lowa Health Advantage (HMO I-SNP) 2023 Evidence of Coverage

This is important information on changes in your lowa Health Advantage H2392-001 coverage.

We previously sent you the Evidence of Coverage (EOC) which provides information about your coverage as
an enrollee in our plan. This notice is to let you know there were errors in your EOC. Below you will find
information describing and correcting the errors. Please keep this information for your reference. The correct
EOC can be found on our website at lowaHealthAdvantage.com.

Changes to your EOC

Where you can find
the error in your 2023
EOC

Chapter 4 Medical
Benefits Chart, Medicare
Part B prescription
drugs: Page 58 - 59

Chapter 4 Medical
Benefits Chart, Medicare
Part B prescription
drugs: Page 58 - 59

Original
Information

In-Network:

You pay 20% of the
cost for Medicare
covered Part B
Drugs.

In-Network

You pay 20% of the
cost for Medicare
covered Part B
Drugs.

Corrected Information

Beginning April 1, 2023:

In-Network:

From 0% up to 20% of the
cost for Medicare covered
Part B Drugs.

In-Network

Beginning July 1, 2023,
you won’t pay more than
$35 for a one-month
supply of each insulin
product covered by our
plan, no matter what cost-
sharing tier it’s on, even if
you haven’t paid your
deductible.

What does this mean
for you?

In 2023, your coinsurance
may decrease for certain
Medicare covered Part B
drugs.

In 2023, you will most
likely pay less money for
your monthly insulin
supply, compared to 2022.

You are not required to take any action in response to this document, but we recommend you keep this
information for future reference.

If you have any questions, please call our Member Services number toll-free at 1-866-327-0523 for additional
information. (TTY users should call 1-833-312-0046) Hours are 8:00 a.m. to 8:00 p.m. local time, seven days a
week, from October 1 — March 31. From April 1 — September 30, Monday through Friday, hours are 8:00 a.m.
to 8:00 p.m. local time. Messaging service used weekends, after hours, and on federal holidays.

lowa Health Advantage is offered by American Health Plan of lowa, Inc, a Health Maintenance Organization

Institutional Special Needs Plan (HMO I-SNP) with a Medicare Contract. Enrollment in lowa Health
Advantage depends on contract renewal.
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