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Instruction B: Insert any special notes that apply to your entity’s practices
such as “we never market or sell personal information.”

Instruction C: The Privacy Rule requires you to describe any state or other
laws that require greater limits on disclosures. For example, “We will never
share any substance abuse treatment records without your written
permission.” Insert this type of information here. If no laws with greater
limits apply to your entity, no information needs to be added.

Instruction D: If your entity provides health plan members with access to
their health information via the Blue Button protocol, you may want to
insert a reference to it here.
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Iowa Health Advantage (HMO I-SNP), offered by American Health Plan 
of Iowa, Inc.
Phone
1-866-327-0523 (TTY/TDD users call 1-833-312-0046). Our hours of 
operation are 8 a.m. to 8 p.m., seven days per week from October 1 
through March 31; 8 a.m. to 8 p.m., Monday through Friday from April 1 
through September 30; or visit us at IowaHealthAdvantage.com.

Iowa Health Advantage
201 Jordan Road, Suite 200
Franklin, TN 37067
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